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Dear Ms. Dortch: 

On behalf of the State of New Mexico, and its PSAP’s, I am writing in support of 
Alltel’s request for waiver seeking an extension of the FCC’s December 31, 2005 E92 1 
95 percent handset penetration deadline through June 30,2007. 

Over the  years, we have worked closely and effectively with Alltel in deploying 
E-91 1 in our jurisdiction. Alltel has been diligent in ensuring its network has the 
necessary capabilities, and the company has always been prompt and responsive to our 
public safety needs and concerns as deployment and/or senice issues have arisen. 
Through Alltel’s active involvement in the E91 I deployment process, Phase II service 
will soon be available in our state for Alltel’s customers. 

Alltel has also undertaken significant measures to inform customers about the 
benefits of E91 1 and to encourage its subscribers to obtain location-capable GPS 
handsets. As Alltel has explained, however, some customers have resisted upgrading 
their handsets to GPS models. In this case, strict enforcement of the December 3 1,2005 
deadline would unnecessarily inconvenience customers and could undermine public 
safety in some cases by preventing access to 91 I I 

A5 a state agency charged with protecting public safety, we take ow 
responsibilities seriously and we are thankful for all the had work the Commission has 
engaged in 011 E91 1. At the same time, we believe AIltel has taken significant measures 
to cncourage subscribers to upgrade thek handsets and will continue to do so in the 
hture. We therefore support Alltel’s request for limited relief as in the best interests of 
the public. 
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